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NOTICE CONCERNING ALL
TERMS AND CONDITIONS and RATES

The State of Maine Public Utilities Commission (MPUC) requires that each telephone utility's Terms
and Conditions comply with and not conflict with requirements of Maine Statutes (primarily in Title 35-A) and
MPUC rules. Any provision in these Terms and Conditions or rate schedules that conflicts with a Maine statute
or MPUC rule is inapplicable and will not be enforceable. The following rules apply to telephone utilities and
contain provisions that affect matters that commonly appear in telephone utility Terms and Conditions:

Chapter 204 -
Chapter 230 -
Chapter 250 -
Chapter 280 -
Chapter 291 -

Basic-Service Calling Areas

Installation, Maintenance and Ownership of Customer Premises Wire
Coin-operated Telephone Service

Provision of Compefitive Telecommunications Services

Standards for Billing, Credit and Collection, and Customer Information for Non-
Eligible Telecommunications Carriers

Chapter 292 -  Chapter 292, Standards for Billing, Credit and Collection, and Customer Information
for Interexchange Carriers
Chapter 294 -  Lifeline and Link Up Service Programs
Chapter 296 -  Selection of Primary Interexchange and Local Exchange Carriers
Chapter 297 -  Anti-Cramming Rule: Registration Requirements, Complaint Procedures and Penalty
’ Provisions for Service Providers and Billing Aggregators
Chapter 870 - Late Payment Charges, Interest Rates to Be Paid on Customer Deposits, and Charges
for Returned Check Fees
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DELTEL, INC.

Notice Concerning All Terms and Conditions and Rates (continued)

7T
In addition, the following provxslons (the first two of which are required by statute) are part of this utlhty's
Terms and Conditions:

1. FOR INTEREXCHANGE SERVICE:

Discount for Hearing-Impaired Customers, Upon customer request, the Company will automatically
apply a 70% reduction for intrastate toll calls made from line used by certified deaf, hard-of-hearing or
speech-impaired persons who must rely on teletypewriters for residential telephone communications,

and others as provided in 35-A.M.R.S.A. §7302. To qualify for an automatic reduction, the customer
‘must submit an affidavit to the Company on a form approved by the Maine Department of Human
Services, stating that due to one of the aforementioned condjtions, the customer or a member of the
household must rely on a teletypewriter for telephone communications, and that the equipment is
connected or acoustically coupled to his telephone. Upon request, customers making calls to certified
persons are eligible for a 70% rate reduction for relevant billed calls made during each billing period.

2. FOR LOCAL EXCHANGE SERVICE:

Enhanced Universal Emergency Number Service - E911 - Surcharge. An Enhanced Universal
Emergency Number Service (E911) surcharge, as provided in 25 M.R.S.A. § 2927(1-A), applies per
month to each residence and business access ling, including PBX trunks, Centrex access lines,
semipublic coin lines, and public access lines, in addition to the monthly rates for these lines specified
elsewhere in these schedules. The surcharge shall not be imposed upon more than 25 lines per

~ customer billing account.
3. FOR BOTH LOCAL AND INTEREXCHANGE SERVICES:

Any provisions in these Terms and Conditions that limit liability or damages do not apply to the extent
they conflict with 11 M.R.S.A. §2-3 16(5) of the Maine Revised Statutes, Exclusion or Modification of

Warrantles

This utility agrees that it is tesponsible for complying with all applicable rules of the Maine Public
Utilities Commission and with the Maine Revised Statutes. It understands that if it applies or enforces
any provision of these Terms and Conditions that is in conflict with a rule of the Maine Public Utilities
Commission, or the Maine Revised Statutes, the rule or statute will govern; and the utility may be
subject to action by the Consumer Assistance Division of the Maine Public Utilities Commission or an
investigation by the Commission pursuant to 35-A M.R.S.A. §1303.
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Terms and Conditions

Definitions

1. "Carrier, "Company" or "Utility" refers to DELTEL, INC.

2. "Completed" call is a call, which the Company's network has determined has been answered by a
person, answering machine, fax machine, computer modem device, or other mechanical answering
device.

3. "Customer" means any person who has applied for, been accepted, and is either receiving utility

service or has agreed to be billed for utility service. This term also includes a person who was a
customer of the same utility within the past 30 days and who requests service at the same or a different

location.

4, "Residential” eustomer is a customer who has telephone service at a2 dwelling and the service isused .
primarily for domestic or social purposes. All other customers are nonresidential customers.

5. "Service" means any telécommunications service(s) provided by the carrier under these schedules.

6. "Station" ié a telephone instrument consisting of a connected transmitter, receiver, and associated

apparatus to permit sending or receiving telephone messages.

7. "Time period" means the interval of hours that distinguish day, evening, night, and weekend rate
periods. Day is from 8 a.m. up to but not including 5 p.m. local time Monday through Friday. Evening
is from 5 p.m. up to but not including 11 p.m. local time Monday through Friday. Night is from 11
p-m. up to but not including 8 a.m. local time Monday through Friday. Weekend is from 11 p.m.
Friday through the weekend hours up to 8 a.m. on Monday.

The company charges weekend rates on the following federal holidays: New Year's Day, Martin
Luther King Jr.’s Birthday, Presidents’ Day, Memorial Day, Independence Day, Labor Day,
Thanksgiving Day, and Christmas Day. :
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